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fuzzy analytic hierarchy process

ZHAO Qian®, ZHANG Xuan™"", WANG Li-xia®, LIU Cong", YANG Shuai®
(a. School of Software, b. Key Laboratory of Software Engineering of Yunnan Province, c. School of Economics, Yunnan University, Kunming

650091, China)

Abstract: The comprehensive evaluation of software usability process is necessary factors to develop credible software pro-
ducts. First, this paper constructed the software usability process comprehensive evaluation model by software life-cycle model
and software usability measurement model. It used this model to guide and regulate the software usability development process.
In that case it could be guaranteed to produce a high usability product. Secondly, it used the fuzzy analytic hierarchy process
(FAHP) to measure and evaluate this model. Finally through an example shows that this method can effectively apply in the
software development process, and early to ensure the usability of software in the development process. And this method indi-

cates the direction of developing high usability software.
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