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Design and implementation of senior portal

based on technology acceptance model

ZHENG Zhi-gang, LU Jie-hua
(Dept. of Sociology, Peking University, Beijing 100871, China)

Abstract: Most existing Internet studies have been on young users. There are few studies on the use of Internet applications
by older adults, especially by Chinese senior people. Existing website for senior people regard the older adults as an isolated
group. This study defined a senior portal is specific to Chinese seniors. The portal had been also designed and put into practice.
The senior portal not only provided Internet content services, such as information, produces, communication, and entertain-
ment, but also provided a lot of Internet application services, such as the elder’ s location applications system. The role of
senior people was not only the products and service recipients, also could play the subjective initiative of the service provider.
The existing elder’ s information island problem had been solved. The portal could be a bridge for connecting senior people with
family , community, social, and could effectively improve old people’ s happiness index. The findings of this study have impor-
tant implications for elderly users, elder’ s family, researchers, policy makers, non-governmental organizations and enterprises

who attempt to provide Internet services for Chinese senior people.
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