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Application of data mining in customer name disambiguation of insurance field
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( College of Computer Science & Engineering, Changshu Institute of Technology, Suzhou Jiangsu 215500, China)

Abstract: This paper researched the solution to customer name disambiguation of the field of insurance. Aiming at the former
name disambiguation methods such as text clustering method need to be considered in a lot of useless words, manually set the
threshold , and gave he numbers of type ,and the method of character-related properties of similarity based on information extrac-
tion depends on the character information, proposed a new name disambiguation method. Firstly, applied the same attribute
matching, merging the identity of a successful match and then used link analysis, analyzed structural analysis of customers net-
work , the entities had the same identity and classified cooperate with the same policy to a customer entity ,merged the same co-
operating information. Finally, analyzed cluster analysis cluster. Experiment results show that the proposed method can optimize
the chinese text string matching process and have the high implementation efficiency, especially suitable for large amounts of

data to the insurance sector is characterized by digestion of the same name.
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